Supporting Canadians Affected by
the Tragic Incident in Vancouver
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In light of the tragic events that took place during the Lapu Lapu Day festival in
Vancouver on Saturday, we want to take a moment to acknowledge the profound
impact this has had on individuals, families, and communities, including workplaces.

While this incident occurred in a specific place, the emotional ripple effects can be
widespread. Employees may be feeling a range of emotions, from grief and fear to
uncertainty and helplessness — whether they were directly affected, know someone
who was, or are simply processing the news. As your EFAP partner, we are here to
support you and your employees during this difficult time. We’ve created a resource
that offers practical guidance on how to navigate the emotional aftermath of
traumatic incidents like this one. We encourage you to share this with your teams to
help foster understanding, resilience, and access to support.

ACCESS RESPONSE TO TRAUMATIC EVENTS EN >

ACCESS RESPONSE TO TRAUMATIC EVENTS FR >

Additionally, please remind your employees that confidential counseling and support
services are available 24/7 through your EFAP. Whether someone needs immediate
emotional support or guidance on how to support others, help is just a call or click
away.

If you have any questions or require further assistance, please don’t hesitate to reach
out to your Account Manager.
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